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PROVIDING PEACE OF MIND
Since 1982

PROJECT SUMMARY

BUILDING TYPE
Medical practice

REQUIREMENTS

TECHNOLOGY
Paxton Access Control System
Apollo Alarmsense Fire Alarm
CO2 & Water Fire Extinguishers
Texecom Premier Elite Alarm System
Dahua IP CCTV System

Installation of CCTV and Access Control systems, 
extension and improvements to existing systems

“CIA provided a competitive quote for the project, with their engineers 
working closely with the third party building contractors in a synchronized 
and efficient manner. Following our experience we would certainly 
recommend CIA as a security solution provider.” 

Tracy Booth (Deputy Practice Manager)

Cheltenham’s Underwood Surgery is a family-run medical 
practice with 10,000 patients, and a rating of ‘Good’ by the 
Care Quality Commission. 

They specialise in maternity and midwifery services, family 
planning, surgical procedures, diagnostic & screening 
procedures, treatments, and general services. 

In order to improve their daytime security, Underwood 
Surgery contracted CIA to upgrade both their Fire and 
Intruder alarm systems, as well as install new CCTV and 
Access Control systems. 
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